Unlocking
the Full Potential of

Your PAM Solution:
.

Best Practices and Tips




Maximizing the use of a Privileged Access Management (PAM) solution requires a strategic
approach that aligns with both the organization’s security goals and operational needs. Here are
the key steps and tasks companies can take to ensure they derive maximum value:

m Conduct a Comprehensive Assessment

N
Tasks:

o Evaluate your current PAM implementation against organizational goals.

o Identify underutilized features, such as session recording or advanced analytics.

o Assess compliance with regulatory requirements (e.g., GDPR, HIPAA, PCI-DSS).

o Review privileged account inventory for completeness.

.
m A clear understanding of gaps and opportunities in the current PAM setup.

Implement Least Privilege Principles

Tasks:

o Enforce least privilege policies for all users, applications, and systems.

o0 Use role-based access controls (RBAC) to limit access to only what is necessary.

o Regularly review and adjust permissions based on changes in roles or responsibilities.

.
m Reduced attack surface and improved compliance with security best practices.

Automate Privilege Management

Tasks:

o Automate the on-boarding and off-boarding of privileged accounts.
o Use just-in-time (JIT) access to grant temporary permissions for specific credentials

o Integrate PAM with ITSM solutions to streamline approval workflows.
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m Improved efficiency and reduced risk of human error.
m Enhance Monitoring and Reporting
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Tasks:

o Enable session recording and keystroke logging for sensitive accounts.

o Set up real-time alerts for suspicious or unauthorized activities.

o Regularly review PAM-generated reports to identify trends and potential threats.




Account Management (Privileged) and Automatic Password Rotation

Tasks:
% o Run discovery across the environment to locate and vault privileged accounts.
o Automatically rotate passwords based upon a security profile of a credential (30days, 90days,etc).

. o Find and now manage Service Account dependencies (Services running on Server, Scheduled Tasks, etc..) )

m A unified security ecosystem with centralized management and enhanced efficiency.

Provide Training and Awareness

Tasks:

o Train IT staff on advanced PAM features, including automation and analytics.
o Educate end-users on the importance of privileged access controls.
o Develop playbooks for responding to privilege-related incidents.

.
m Empowered teams that can effectively manage and respond to PAM-related tasks.

Regularly Update and Maintain the Solution
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Tasks:

o Keep the PAM solution updated with the latest patches and features.
o Conduct periodic health checks to ensure optimal performance.
o0 Review and update policies to align with evolving business and regulatory requirements.

m A robust and reliable PAM solution that adapts to new challenges.

Leverage Advanced Features

Tasks:
o Use analytics and Al-driven insights to detect anomalies in privilege usage within User Session Analysis.

o Explore privileged task automation to minimize manual efforts (event driven workflows).
o Utilize credential vaulting for secure storage and management of secrets.

.
m Enhanced security and operational efficiency through advanced capabilities.

Foster Continuous Improvement

Tasks:

o Solicit feedback from users to identify pain points or desired features.
o Benchmark PAM performance against industry standards and best practices.
o Invest in professional services for periodic reviews or custom enhancements.

m A continuously optimized PAM system that meets evolving business needs.

By following these steps, organizations can maximize their PAM solution's potential, improve their security posture,
and reduce operational risks. Let me know if you'd like to explore any of these in greater detail!
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